
 

General Information 

Privacy Notice Recruitment 
Data privacy is of high importance for H&M and we want to be open and transparent with our processing 
of your personal data. 

We therefore have a policy setting out how your personal data will be processed and protected. 

Who is the controller of your personal data? 

The company that you apply for a job at will be the Controller of your data. In Greece, this is H & M 
Hennes & Mauritz Cyprus Limited (“H&M”). 

Where do we store your data? 

The data that we collect from you is stored within the European Economic Area (“EEA”) but may also be 
transferred to and processed in a country outside of the EEA. Any such transfer of your personal data will 
be carried out in compliance with applicable laws. 

For transfers outside the EEA, H&M will use Standard Contractual Clauses and Privacy Shield as 
safeguards for countries without adequacy decision from the European Commission. 

Who has access to your personal data? 

Your data may be shared within the H&M group (for details on the companies within the H&M group, 
please refer to our annual report which may be found at about.hm.com). 

We never pass on, sell or swap your data for marketing purposes to third parties outside the H&M group. 
Data that is forwarded to third parties, is only used to provide you with our services. You will find what 
categories of third parties under every specific process below. 

What are your rights? 

Right to access: 

You have the right to request information about the personal data we hold on you at any time. You can 
contact H&M by e-mail at GDPRemployCY@hm.com, that will provide you with your personal data via e-
mail. 

Right to portability: 

Whenever H&M process your personal data by automated means based on your consent or based on an 
agreement you have the right to get a copy of your data in a structured, commonly used and machine-
readable format transferred to you or to another party. This only includes the personal data you have 
submitted to us. 

Right to rectification: 
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You have the right to request rectification of your personal data if they are incorrect, including the right to 
have incomplete personal data completed. 

Right to erasure: 

You have the right to erase any personal data processed by H&M at any time except for the following 
situations 

• for exercising the right of freedom of expression and information 
• to comply with a legal obligation 
• for the establishment, exercise or defense of legal claims 

Your right to object to processing based on legitimate interest: 

You have the right to object to processing of your personal data that is based on H&M’s legitimate 
interest. H&M will not continue to process the personal data unless we can demonstrate a legitimate 
ground for the process which overrides your interest and rights or due to legal claims. 

Right to restriction: 

You have the right to request that H&M restricts the process of your personal data under the following 
circumstances: 

• if you object to a processing based H&M’s legitimate interest, H&M shall restrict all processing 
of such data pending the verification of the legitimate interest. 

• if you have claim that your personal data is incorrect, H&M must restrict all processing of such 
data pending the verification of the accuracy of the personal data. 

• if the processing is unlawful you can oppose the erasure of personal data and instead request 
the restriction of the use of your personal data instead 

• if H&M no longer needs the personal data but it is required for you to make of defending legal 
claims. 

How can you exercise your rights? 

We take data protection very seriously and therefore we have a dedicated process to handle your 
requests in relation to your rights stated above. You can send in your request in the following ways: 

• Candidates applying to H & M Hennes & Mauritz Cyprus Limited (“H&M”), please email your 
request to GDPRemployCY@hm.com 

• If you are already employed at H&M please email your request to GDPRemployCY@hm.com 

Data Protection Officer: 

We have appointed a Data Protection Officer to ensure that we continuously process your personal data 
in an open, accurate and legal manner. You can contact our Data Protection Officer at: 

• Candidates applying to H & M Hennes & Mauritz Cyprus Limited (“H&M”) 
contact GDPRemployCY@hm.com 

• If you are already employed at H&M please email your request to GDPRemployCY@hm.com 
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Right to complain with a supervisory Authority: 

If you consider H&M to process your personal data in an incorrect way you can contact us via e-mail 
at GDPRemployCY@hm.com. 

If you consider that your rights are offended, you may file a complaint to the Data Protection Authority. 

Updates to our Privacy Notice: 

We may need to update our Privacy Notice. We will communicate any material changes to the Privacy 
Notice, for example the purpose of why we use your personal data, the identity of the Controller or your 
rights. 

Why do we process your personal data? 

We will process your personal data when we manage internal and external recruitments in order to 
communicate with you and to evaluate your profile to current and/or future recruitment needs within the 
H&M group. This process can include screening, interviews, tests, reference checks and informing you of 
new positions based on your profile. 

If you are offered a position, we will also use your personal data for the purpose of signing employment 
documents. 

We might also process your personal data in order to keep you updated on job openings and upcoming 
events and for surveys. 

What type of data do we process? 

We will process the personal data being submitted to us either by yourself or by a third party. 

We will process the following categories when you submit your application, such as CV and personal 
letter, to us: 

• Contact information such as name, e-mail address, postal address and telephone number 
• Date of birth 
• Former employers and references 
• Recruitment documentation, such as interview notes and test results 

H&M does not request sensitive personal data, for example racial or ethnical origin, political views, 
religious or philosophical conviction, union membership, health or sexual orientation so please do not 
submit that information in your application. 

Who has access to your personal data? 

Data that is forwarded to third parties is only used for the purposes mentioned above. Third parties 
include recruitment agencies, test and/or survey providers. 

What is the legal ground for process of your personal data? 
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The legal ground for processing your personal data is based on your consent when you submit your 
application and personal data into our recruitment system. 

If you have applied outside our recruitment system the processing of your personal data is based on 
H&M’s legitimate interest. 

How long do we save your data? 

We will keep your data for eighteen months from when the data was last handled within our recruitment 
process or until you withdraw your consent. 

Your right to withdraw your consent: 

You have the right to withdraw your consent for the processing of your personal data at any time. 

When you do so H&M won't be able to go further in the recruitment process which is based on your 
consent. 

You can withdraw your consent by the following means: 

• Candidates applying to H & M Hennes & Mauritz Cyprus Limited (“H&M”) 
contact GDPRemployCY@hm.com 

• If you are already employed at H&M please email your request to GDPRemployCY@hm.com 

Cookies 

Το cookie είναι ένα μικρό κομμάτι δεδομένων (αρχείο κειμένου) που ο ιστότοπος –όταν τον 
επισκέπτεται ένας χρήστης– ζητά από το πρόγραμμα περιήγησής σας να αποθηκεύσει στη 
συσκευή σας, προκειμένου να απομνημονεύσει πληροφορίες σχετικά με εσάς, όπως είναι η 
προτίμηση γλώσσας ή οι πληροφορίες σύνδεσης. Αυτά τα cookies ρυθμίζονται από εμάς και 
ονομάζονται cookies αρχικού κατασκευαστή. Επίσης, χρησιμοποιούμε cookies άλλων 
κατασκευαστών, τα οποία είναι cookies από έναν τομέα διαφορετικό από τον τομέα του 
ιστότοπου που επισκέπτεστε, για σκοπούς διαφήμισης και μάρκετινγκ. Πιο συγκεκριμένα, 
χρησιμοποιούμε cookies και άλλες τεχνολογίες παρακολούθησης για τους ακόλουθους 
σκοπούς: 

Απολύτως απαραίτητα cookies 

Αυτά τα cookies είναι απαραίτητα για τη λειτουργία του ιστότοπου και δεν μπορούν να 
απενεργοποιηθούν στα συστήματά μας. Συνήθως ρυθμίζονται μόνο ως απόκριση σε ενέργειες που 
γίνονται από εσάς, που αφορούν ένα αίτημα για υπηρεσίες, όπως είναι η ρύθμιση των 
προτιμήσεων απορρήτου σας, η σύνδεση ή η συμπλήρωση φορμών. Μπορείτε να ρυθμίσετε το 
πρόγραμμα περιήγησής σας ώστε να αποκλείει ή να σας ειδοποιεί σχετικά με αυτά τα cookies, αλλά 
ορισμένα τμήματα της τοποθεσίας μπορεί να μην λειτουργούν σε αυτήν την περίπτωση. 
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Απολύτως απαραίτητα cookies 

Υποκατηγορία 
cookies Cookies 

Cookies που 
χρησιμοποιούνται 

hm.com _ga, _gid, _gat Πρώτο Μέρος 

career.hm.com 
OptanonAlertBoxClosed, JSESSIONID, NSC_xxxxxxxxxxxxxxx, OptanonConsent, NSC_WTFSW-
MC-DBSFFS-IUUQ Πρώτο Μέρος 

youtube.com YSC Τρίτο 

Λειτουργικά cookies 

Αυτά τα cookies επιτρέπουν την παροχή βελτιωμένων λειτουργιών και εξατομίκευσης, όπως 
βίντεο και ζωντανή συνομιλία. Μπορούν να οριστούν από εμάς ή από τρίτους παρόχους υπηρεσιών 
των οποίων τις υπηρεσίες έχουμε προσθέσει στις σελίδες μας. Αν δεν επιτρέψετε αυτά τα cookies, 
ορισμένες ή όλες από αυτές τις λειτουργίες μπορεί να μην λειτουργούν σωστά. 

Λειτουργικά cookies 

Υποκατηγορία cookies Cookies Cookies που χρησιμοποιούνται 

career.hm.com __atuvc, __atuvs Πρώτο Μέρος 

addthis.com uvc, xtc Τρίτο 

s7.addthis.com __atrfs, __atuvc, __atuvs Τρίτο 

Στοχευμένα cookies 

Αυτά τα cookies ρυθμίζονται μέσω της τοποθεσίας μας από τους διαφημιστικούς συνεργάτες μας. 
Μπορεί να χρησιμοποιηθούν από αυτές τις εταιρείες για τη δημιουργία ενός προφίλ των 
ενδιαφερόντων σας και για την εμφάνιση σχετικών διαφημίσεων σε άλλες τοποθεσίες. 
Λειτουργούν αναγνωρίζοντας με μοναδικό τρόπο το πρόγραμμα περιήγησης και τη συσκευή σας. 
Αν δεν επιτρέψετε αυτά τα cookies, δεν θα απολαμβάνετε τις στοχευμένες διαφημίσεις μας σε 
διαφορετικούς ιστότοπους. 
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https://cookiepedia.co.uk/host/youtube.com
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Στοχευμένα cookies 

Υποκατηγορία cookies Cookies Cookies που χρησιμοποιούνται 

linkedin.com 

AnalyticsSyncHistory, bcookie, lang, 
li_gc, lidc, UserMatchHistory Τρίτο 

doubleclick.net IDE, test_cookie Τρίτο 

ads.linkedin.com lang Τρίτο 

www.linkedin.com bscookie Τρίτο 
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